
Business Internet Banking (BIB) Application Form (PLEASE PRINT IN INK)

ALL SECTIONS MARKED WITH AN ASTERISK (*) MUST BE COMPLETED IN FULL.

THIS FORM SHOULD BE COMPLETED AND SIGNED BY YOUR COMPANY’S AUTHORIZED SIGNER(S), IN ACCORDANCE
WITH THE EXISTING BANK AGREEMENT HELD IN OUR FILES. RETURN COMPLETED APPLICATION BY MAIL, OR TO
YOUR BRANCH. PLEASE CALL 1-877-HSBC-BIZ (1-877-472-2249) IF YOU NEED ASSISTANCE FINDING YOUR
BRANCH ADDRESS, OR VISIT US.HSBC.COM.

* PLEASE CHECK ONE OF THE FOLLOWING: ■■ NEW BIB APPLICATION        ■■ CHANGE EXISTING BIB PROFILE

*Business Information
BUSINESS NAME (as it appears on your main business account with HSBC Bank) 

BUSINESS ADDRESS  CITY STATE/PROVINCE/TERRITORY ZIP/POSTAL CODE COUNTRY

❘ ❘ ❘ ❘
TAX ID/SSN NUMBER PRIMARY ACCOUNT NUMBER CONTACT TELEPHONE NUMBER

❘ ❘
*Primary User Information 

Select Single Control or Dual Control in accordance with your company’s authorization. The authorized signers of the company assume full responsibility for the
option that is chosen.

■■  SINGLE CONTROL Single Control empowers one Primary User to authorize the creation/modification of Account Control (this is the signing authority
for each account), and one user for the creation/modification of Secondary Users.

■■  DUAL CONTROL Dual Control requires two Primary Users to authorize the creation/modification of Account Control (this is the signing authority
for each account), and two users for the creation/modification of Secondary Users.

The following person(s) is/are hereby designated as the Primary User(s) for the purposes and with the powers described in the BIB Getting Started Guide.
A corporate resolution, partnership agreement or business certificate appointing the Primary User(s) as duly authorized signer for the Company must be
on file with the Bank.             

FIRST NAME               MIDDLE INITIAL     LAST NAME                                  E-MAIL ADDRESS (REQUIRED)

NOTE: Applications cannot be processed without an e-mail address. Your e-mail address will not be distributed to third parties for solicitation purposes.

*Acceptance Of Terms & Conditions By Authorized Signer(s)
Authority to Transfer Funds – Waiver of Requirement for two or more signatures. Customer agrees that if there is any requirement to verify two or more
signatures on checks and transfer of funds, that requirement does NOT apply to Customer Instructions for funds transfers, including online ACH, Wire or
Bill Payments, using Business Internet Banking Services and the Support Service. Instead, the Primary User(s) may establish Delegate daily limit controls
in accordance with the BIB Getting Started Guide. Customer releases HSBC from liability when executing transfers or payments in accordance with Customer
Instructions. Any person authorized to act as a signer on any Linked Account may individually transfer funds, including online ACH, Wire or Bill Payments
from your Linked Accounts, unless the Primary User(s) establishes Delegate daily limit controls in accordance with the BIB Getting Started Guide. Customer
acknowledges that limitations on individual or joint authority to transfer funds under other Bank agreements will not apply to Customer Instructions on
Business Internet Banking.

I/WE AGREE to the “Terms and Conditions” for BIB that have been provided to me at us.hsbc.com/business/online/terms.html, and agree to such Terms and
Conditions as they may be amended from time to time.

I/WE REPRESENT AND WARRANT that all the necessary action by our company/companies has been taken to authorize the signing of this application and the
acceptance of the Terms and Conditions, and that such authorization is not prohibited by the company’s/companies’ constitutional documents.

NAME TITLE AUTHORIZED SIGNATURE DATE

X

NAME TITLE AUTHORIZED SIGNATURE DATE

SIGNATURE CODE (Required)

AUTHORIZED SIGNATURE (Required) NAME (Please Print) DATE

X

SIGNATURE CODE (Required)

AUTHORIZED SIGNATURE (Required) NAME (Please Print) DATE

X

Optional Services
You only need to complete these if you intend to use BIB for Bill Pay and/or ACH payments. For specific pricing
information, please refer to the Terms and Conditions for BIB at us.hsbc.com/business/online/terms.asp.

FREE BILL PAY OPTION

■■  YES ■■  NO
❘

ACH OPTION ACH ACCOUNT NUMBER (account to be used for all ACH fees and returned ACH items)
■■  YES ■■  NO

❘

ACH BUSINESS NAME (the name that will display to beneficiary on ACH payments – max. 16 characters)

Customize Daily Transactional Limits
The limits below are the default limit amounts for your company’s total transactions per day. If you would like to set different limits 
for your company (higher or lower), do so here, otherwise leave blank.

BILL PAY $25,000 ■■  Change limit to $ 

WIRES $250,000 ■■  Change limit to $

ACH $100,000 ■■  Change limit to $ 

NOTE: Transactional limits are subject to approval by the Bank and the Bank reserves the right to modify transactional limits at its discretion. You will be 
notified promptly of any change imposed by the Bank.

Add/Delete Tax ID Numbers To/From Your BIB Profile
This section is completed when adding businesses to a BIB profile. The following section must be signed in accordance to the Corporate
Banking Resolutions held with the Bank.

BUSINESS NAME TAX IDENTIFICATION NUMBER
■■  ADD ■■  DELETE

❘ ❘
PRINT NAME SIGNATURE

❘
PRINT NAME SIGNATURE

❘

BUSINESS NAME TAX IDENTIFICATION NUMBER
■■  ADD ■■  DELETE

❘ ❘
PRINT NAME SIGNATURE

❘
PRINT NAME SIGNATURE

❘

SECOND AUTHORIZATION REQUIRED IF COMPANY REQUESTS LIMIT HIGHER THAN DEFAULT LIMIT.

BRANCH NUMBER ________________   PROMO CODE ________________ 

(requires 2 Primary Users)

FOR BANK USE ONLY  
By signing this section, the branch has verified that all KYC and CIP information has been completed for the customer(s) designated on this application.
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X

❘ ❘ ❘ ❘
FIRST NAME MIDDLE INITIAL LAST NAME E-MAIL ADDRESS (REQUIRED)

❘ ❘ ❘ ❘

DO YOU CURRENTLY USE A BUSINESS
INTERNET BANKING SECURITY DEVICE
TO LOGON?               ■   YES       ■■    NO
DO YOU CURRENTLY USE A BUSINESS
INTERNET BANKING SECURITY DEVICE
TO LOGON?               ■■   YES       ■■    NO



Once You Complete The Application
q Sign and return the application to your local branch. Please refer to our online branch locator 

at us.hsbc.com for a list of branches and their addresses. 

Once You Receive Your Activation Code E-Mail

q Keep this e-mail in a safe place until you have completed the set-up of your Business
Internet Banking Service. 

Once You Receive A Welcome Pack

q Your Welcome Pack should arrive within 5-7 days by mail.  It will contain your Security 
Device and instructions on how to complete your Business Internet Banking service set-up.  

More Assistance

q Supported system information can be found online at: us.hsbc.com/business/faqs

q A demonstration of how to use your Security Device and complete your Business 
Internet Banking set-up is available at us.hsbc.com/business/online/how_to.html

Our Customer Relationship Center is also available 24 x 7 to help you with Business Internet 
Banking questions.  They can be reached at 1-877-HSBC-BIZ (1-877-472-2249).

q Make sure you have your Activation Code e-mail with you before you start. If you are unable  
to locate this, try looking in your SPAM folder. If you still can't find it, please call our Customer   
Relationship Center at 1-877-HSBC-BIZ (1-877-472-2249) and request a new e-mail.
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