United States

HSBC commissioned the Future of Retirement research from Age Wave and Harris
Interactive®. Age Wave, directed by Ken Dychtwald PhD, is one of America’s leading
analysts of the new maturing market, and the market research firm Harris Interactive
combines strategic consulting with investigation, analysis and application.

Interviews were conducted with representative samples of adults, face to face or by
telephone, in September and October 2004. The research involved 11,453 adults
aged 18 and over in 10 countries and territories across four continents.

The Future of Retirement research examined attitudes towards aging and retirement
planning in 10 societies that together contain half of the world’s population. It is the
first study to investigate people’s hopes, dreams, priorities, aspirations and fears. Itis
also the first to study the various ways in which people of different generations
throughout the world prepare for their later years, and the first to reveal emerging
models of personal growth, new careers and changing family relationships.

The following slides are excerpts from the U.S. portion of the study.

HSBC is not responsible for the content and data analysis presented in the Future of Retirement research results
summarized in this document.



United States

=% age 55+ (2000): 21%

=% age 55+ (2020): 28%
= | ife expectancy: 76.2

* Median age (2000): 35.2
* Median age (2020): 37
=% Age 60+ men inthelabor force: 23%

=% Age 60+ women in thelabor force 13%

*Men areeligiblefor r etirement benefits: 65-67

*\Women are dligiblefor retirement benefits. 65-67



Summary of Aging and
Retirement Expectations

Ageat which old agedarts

Retirement age—current retirees

Expected retirement age— pre-retirees

Ageexpect tolive to

Number of yearsin reirement

% Agreeing age 60+ are thebes years




At what age did you retire/
do you expect to retire?

AGE RETIRED
|

|
99

NA

Base: All retired

Even though old age doesn't start until age 66, the average retiree left his main occupation at age 59.

Total

18-39

40-59

60+

Male

Female

AGE EXPECT TO RETIRE

62

|
Base: All not yetretired

Pre-retirees think they will retire, on average, at age 62.




In general, which of the following

would you say definethe beginning
of old age?

Declinein mental or physical ability

/3%

Reaching a specificage

Reir ement

Receiving a pension

Becoming a grandparent

Children getting married

Achieving financial freedom

Americans believe abillity is the prime determinant of age. Traditional age markers, such as a
passing a specific age, retirement, or receiving a pension, are secondary.



Which of the following do you think are
extremely important to achieve a happy old

Loving family and friends

56%

Keeping fit

Not having to wor ry about money
Keeping your mind sharp
Having a strong religiousfaith
Sayingyoung at heart

Avoiding stress

Havi ng work you enjoy
Continually trying new things

Having ambitionsand dr eams

Americans consider family and friends to be the key to happinessin old age. However, 37 percent of US
respondents think religious faith is also extremely important—far more than any other developed nation.
Meanwhile, a minority of Americans think keeping fit is important.



Which of the following statements do
you agree with most? Retirement is ...

Opportunity for awhole
new chapte inlife

Atimefor res
and rdaxation

Continuation of
what lifewas

Thebeginning of the end

3%

Overwhelmingly, Americans think retirement is an opportunity for a whole new chapter in life.
Just 3 percent think of retirement as the beginning of the end.



Which one of the foll owing best represents
your ideal plan for how you would liketo
palance work, leisure and money in this

stage of your life?

Going back and forth
betweaen work and leisure

Wor king part-time

Never working
for pay again

Wor king full-time

78 percent of Americans say they would like to work in retirement. Half say their ideal model of
working is cycling between periods of work and periods of leisure.



Do you expect to rely upon your children to
care for youin old age, in any of the

following ways?
To care for you if sick i%
or disabled
Tolivewith them i@%

To hdp pay living expenses ‘)%

-

To hdp pay for 8%
medical care

Three out of five Americans say they will not turn to their children for any care in their later years.

Any of these




Summary

In the U.S., the later years are viewed as a time for new opportunities, new careers,
and religion. Americans have a very positive image of both their later years and
their elders, who they think are highly deserving of respect. Financial preparation is
top of mind for most and Americans actively contribute to pension plans and seek
out a variety of advice from professional advisors, the internet, newspapers,

magazines and friends.
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